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Crisis Response & Support Services
	Family Support Services

	Family Crisis Intervention & Support Services
	Resources - Partners

	First Responder Crisis Intervention

· Responding within 24 hours either at the scene if called out by the Oakland Police Department or at the homes of family members.
· Mobilization of partner resources to address grief, trauma and retaliation concerns

· Initiation of intensive crisis support services including VOC applications


	· Oakland Police Department

· CYO Oakland Street Outreach

· Khadafy Foundation

· CRSN Staff and Volunteers



	Intensive Crisis Counseling – Intensive Support Services
· Information regarding criminal investigation procedures, funeral planning, and grief and trauma

· Emotional First Aid - Listening, 24 hour availability for survivors

· Practical assistance including transportation & escort services; funeral & burial planning, VOC applications; death notifications; organizing family and community support; referrals to case management and other needed supports

· Linkages to parenting and survivor support activities

· Circles of Support for grief, healing and conflict resolution

· Social Support Activities


	· CRSN Staff and Volunteers

· Khadafy Foundation

· Oakland Street Outreach

· Ella Baker Center



	Clinical Case Management: focused case management – emergency interventions and support; grief counseling, individual & family counseling and advocacy and facilitated mental health referrals
	· CRSN Staff

· CYO Oakland Street Outreach

· Alameda County Behavioral Health Care Services

· Victims of Crime 


	Emergency Financial Assistance: cash assistance to help with death and safety related expenses not covered by VOC funds, homelessness prevention and critical family needs grants to prevent eviction or help families relocate to safety.
	· CRSN Emergency Fund (Measure Y)

· Khadafy Foundation

· Victims of Crime Compensation

· Catholic Charities Emergency Housing & Critical Family Needs Funds

	Funded by:  Measure Y; Alameda Community Probation; Alameda Dispute Resolution Program

	Youth Crisis Intervention & Support Services (YCISS)

	Youth Services & Activities
	Resources - Partners

	Crisis Intervention

· Scene of the Crime Crisis

· Circles of Support for Grief, Healing, Conflict Resolution

· Clinical Case Management
	· Oakland Police Department

· CYO Oakland Street Outreach

· Youth UpRising

· Khadafy Foundation

· OUSD Crisis Planning Committee

· CRSN Staff and Volunteers



	Restorative Justice; Conflict Mediation
· Peacemaking Circles

· Restorative Group Conferencing – Diversion Services
· Clinical Case Management

· Peace Academy: RJ Training & Community Service for Young Adults
· Community Education & Training
	· CRSN Staff and Volunteers

· RJOY
· SEEDS

· Oakland Police Department

· Hayward Police Department

· Alameda Community Probation

· Restorative Justice Task Force of the Juvenile Court of Alameda County

· Oakland Street Outreach

· Youth Alive

· Job Corps – Treasure Island

· McCullum Youth Court

· Measure Y Providers Network



	Clinical Case Management: focused case management – emergency interventions and support; grief counseling, individual & family counseling and advocacy and facilitated mental health referrals
	· CRSN Staff

· CYO Oakland Street Outreach

· Alameda County Behavioral Health Care Services

· Victims of Crime 



	Funded by: Measure Y Violence Prevention Initiative; Alameda Community Probation; Alameda Dispute Resolution Program; Kaiser Permanente (pending)


